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VISION 
South Mountain Community College educates minds, transforms 
lives, touches hearts, and builds community.

MISSION 
South Mountain Community College provides quality higher 
education for our diverse community. We create a caring teaching 
and learning environment that fosters student development and 
supports productive citizenship in an increasingly global and 
technological society. Our purpose is to meet these needs by offering:

• General education courses

• Transfer programs

• Occupational education and career development

• Continuing education

• Developmental studies and English as a second language

• Cultural, civic, and social events

• Academic support and student services

VALUES 
We are inspired and guided by our core values:

Collaboration We are inclusive in our relationships with colleagues, 
departments and community, and respectful of their ideas.

Community We serve our community by recognizing our 
interdependence, celebrating our history, honoring our diverse 
cultures, and building our future.

Excellence We model exemplary teaching, learning, service  
and leadership through continuous improvement, creativity, and 
innovation.

Integrity We are accountable to the communities we serve and  
are truthful, sincere, transparent, and responsible for our actions.

Well-being We are a college community that encourages  
and develops social, physical, career, community, and financial  
well-being.

Focusing on 
student success
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A LETTER FROM THE PRESIDENT

“South Mountain Community College educates 
minds, transforms lives, touches hearts and builds 
community.” This is the college’s vision statement and 
it has never been more important to our community 
than right now.

As we near the college’s 40th anniversary next year, 
it is important to take measure of where we began 
and understand the changes in the community that 
we serve, and the changes that are coming. In 1979, 
when the college opened its doors, the city of Phoenix 
had approximately 700,000 residents, while the entire 
Phoenix metro area held about 1.5 million. By 2018, 
those numbers had grown to 1.5 million living in 
Phoenix, and almost 5 million in the region. Estimates 
also suggest that another 1 million people will move 
into the Phoenix area in the next five years.

SMCC and the rest of the Maricopa Community 
College District need to be prepared for the influx of 
these new residents, and respond with educational 
programs that meet the workforce demands of the 
community and the region. To begin this process, 
SMCC has secured the North Campus Complex (NCC) 
on the north side of the South Mountain campus, 
and is looking for ways to re-imagine the facility 
into a cutting-edge one-stop training location for 
Career and Technical Education programs, including 
the possibilities of programs such as Engineering, 
Construction Trades and Food Science that will drive 
high-growth, living-wage jobs.

At the same time, the college needs to prepare those 
students who are striving to compete in the global 
marketplace, and one of the most successful ways 
has been SMCC’s efforts in Science, Technology, 
Engineering and Mathematics (STEM) programming. 
The college is particularly proud of its completion 
rates, which are at nearly 90 percent for students 
enrolled in these programs. The college is particularly 
proud of its completion rates, which are at nearly 
90 percent for students enrolled in these programs. 
So successful has been the college’s efforts that 
the national Office of Community College Research 

and Leadership made a site visit to SMCC in the 
Fall of 2018, to learn from the college’s success and 
use the college as a case study in supporting STEM 
efforts, specifically when it comes to serving Hispanic 
students in these fields.

As we prepare for the new, we also need to recognize 
the success of long-term programs and efforts that 
have become iconic symbols of the college’s success 
and connection to the local community. These include 
the amazing Storytelling program, which grew from 
humble beginnings to now a jumping-off platform 
for speakers engaging in a digitally connected world, 
to the soaring voices in the annual performance of 
Handel’s Messiah in the PAC, to nationally ranked 
athletic programs, with student-athletes dedicated to 
success in the gym and in the classroom.

We are also refocusing our efforts on making the 
student experience as streamlined as possible. Using 
the national Guided Pathways effort as a model, 
SMCC is working hard to ensure that students save 
more time and money by developing a model that 
highlights their skills and their goals, and ensures that 
their educational journey is based on a clear roadmap 
to achieving their dreams.

All of these speak to the development of SMCC as a 
college that truly is educating minds, transforming 
lives, touching hearts and building community, and 
I am proud to say that SMCC is poised for further 
greatness and new levels of success!

Dr. Shari Olson

President
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FISCAL YEAR 2017-2018
STUDENTS

STUDENT AGE

STUDENT RACE

FACULTY TO STUDENT RATIO AVERAGE CLASS SIZE

STUDENT GENDER

500     1000     1500     2000     2500     3000     3500     4000     4500     5000     5500     6000     6500

*Enrollment reflects credit students only.

HISPANIC/LATINO

AFRICAN AMERICAN/BLACK

WHITE/CAUCASIAN

ENROLLMENT

PART-TIME

FULL-TIME

UNDER 18

18-24

25-34

35-49

50+

  5,909

19.9%

54.1%

  4,366

17.1%

9.6%

4.7%

2.7%
OTHER/NOT  

SPECIFIED

  1,543

48.7%

16.3%

14.2%

OTHER/NOT SPECIFIED 5.3%

AMERICAN INDIAN/ALASKAN NATIVE 4.2%

ASIAN/PACIFIC ISLANDER 3.5%

TWO OR MORE RACES 2.4%

40.0%
MALE

57.3%
FEMALE

17:1 16

Just the Facts
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$11.7M
AWARDED IN  
STUDENT AID

$1.3M
AWARDED IN  

SCHOLARSHIPS

7559
FAFSAS RECEIVED

$2.4M
AWARDED IN  

DIRECT LOANS

$7.8M
AWARDED IN  

GRANTS

$338,000
AWARDED IN FEDERAL 
 AND INSTITUTIONAL  

WORK STUDY

TOTAL AWARDS

SMCC EMPLOYEES
Full-time Faculty, Staff, 
Administration

Part-time Faculty, Staff, 
Administration

ANNUAL BUDGET
General Fund: $27,362,013

Restricted Fund*: $9,635,283

Auxiliary Fund: $5,012,585

Capital Fund: $403,241

*Grants, scholarships, work-study, and loans

FISCAL YEAR 2017-2018
FINANCIAL AID DEPARTMENT

0      50      100      150      200      250      300      350      400

TOTAL AWARDS

1066

GRADUATES

448

206

373

AA 322

AAS 45

AS 53

AC 3

AB 31

AGS 119

AGEC 396

CERTIFICATES 97
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Summary of Student 
Engagement Survey

Early Connections When students describe their  
early college experiences, they typically reflect on 
occasions when they felt discouraged or thought 
about dropping out. Their reasons for persisting 
almost always include one common element: a  
strong, early connection to someone at the college.

High Expectations and Aspirations When entering 
students perceive clear, high expectations from 
college staff and faculty, they are more likely to 
understand what it takes to be successful and adopt 
behaviors that lead to achievement. Students then 
often rise to meet expectations, making it more 
likely that they will attain their goals. Often, students’ 
aspirations also climb, and they seek more advanced 
credentials than they originally envisioned. 

Clear Academic Plan and Pathway When a student, 
with knowledgeable assistance, creates a road map—
one that shows where he or she is headed, what 
academic path to follow, and how long it will take to 
reach the end goal—that student has a critical tool for 
staying on track. Students are more likely to persist  
if they not only are advised about what courses to 
take, but also are helped to set academic goals and  
to create a plan for achieving them.

Effective Track to College Readiness  

Nationally, more than six in 10 students entering 
community college are underprepared for college-
level work. Thus, significant improvements in  
student success will hinge upon effective assessment, 
placement of students into appropriate courses,  
and implementation of effective strategies to ensure  
that students build academic skills and receive 
needed support.

Engaged Learning Instructional approaches  
that foster engaged learning are critical for student 
success. Because most community college students 
attend college part-time, and most also must find 
ways to balance their studies with work  
and family responsibilities, the most effective  
learning experiences will be those the college 
intentionally designs.

Academic and Social Support Network Students 
benefit from having a personal network that enables 
them to obtain information about college services, 
along with the academic and social support critical 
to student success. Because entering students often 
don’t know what they don’t know, colleges must 
purposefully create those networks.

SIX BENCHMARKS
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SURVEY OF ENTERING STUDENT ENGAGEMENT 
(SENSE) BENCHMARK SUMMARY 
COHORT COMPARISON

EARLY 
CONNECTIONS

HIGH EXPECTATIONS  
& ASPIRATIONS

CLEAR ACADEMIC  
PLAN & PATHWAY

EFFECTIVE TRACK TO 
COLLEGE READINESS

ENGAGED  
LEARNING

ACADEMIC &  
SOCIAL SUPPORT 
NETWORK

52.6

50

45.3

51.2 50

48

52.3

50

46.1

58.2

50

56.8

50.3 5049.7

53.6

50

52.9

SMCC Maricopa Consortium 2017 Cohort

30

40

55

35

50

45

60
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Athletes and  
Community Service

ATHLETIC ACCOMPLISHMENTS

The SMCC Athletic Department had five of nine teams 
qualify for playoff (Region) participation. Men’s Golf 
and Baseball won the ACCAC Championship for their 
respective sports. Men’s Golf, Women’s Golf, Baseball, 
Men’s Basketball, and Volleyball participated in 
Region Championship play. In Men’s Golf, freshman 
Leon D’Souza was the NJCAA individual champion and 
freshman Jeffrey Miller was the national runner-up.

Four SMCC teams were ranked in the top 20 of their 
respective sports, by the NJCAA, at some point in 
2017–18:

Men’s Golf (Div. 2)   
Volleyball (Div. 2) 
Men’s Basketball (Div. 2) 
Baseball (Div. 1)

COMMUNITY SERVICE

During the 2016-2017 academic year, South  
Mountain Community College Athletics performed  
in the classroom and in the community. 

We had more than a dozen student athletes, in 
partnership with Student Life and Leadership, who 
volunteered every other Friday at the St. Mary’s Food 
Bank. The students assist with set-up, handing out  
the donations, and clean-up.

The Women’s Volleyball team hosted its annual  
Breast Cancer Awareness Day. Women’s Basketball 
focused their community service on volunteering  
with Black Family Child Services to wrap holiday gifts,  
and distribute food boxes (Dec 2017).

The Men’s Basketball team assisted in the set-up  
for the Haunted House event (Oct 2017) hosted by 
SMCC Student Life department.

The Baseball team participated in Make a Difference 
Day (Oct. 2017) and MLK Day (Jan 2018) at the 
Phoenix Children’s Museum.

The Men’s Golf team assisted The First Tee Phoenix 
by combining the game of golf with nine core 
values: honesty, integrity, sportsmanship, respect, 
confidence, responsibility, perseverance, courtesy, 
judgement. These values, taught through golf play, 
are delivered with the goal of helping young people 
become more productive at school and at home – 
and more socially conscious citizens in their local 
communities as they grow.

Eighteen Softball players and two coaches volunteered 
at aid stations for eight hours during the Lifetime 
Fitness Triathlon.

STUDENT-ATHLETE AWARDS

The South Mountain Athletic Department held an 
overall grade point average of 3.25, up from 3.15 
recorded in 2016-17.

45 student athletes were named individual National 
Junior College Athletic Association (NJCAA) All-
Academic recipients. An All-Academic designation 
is given to a student-athlete that maintains a grade 
point average of 3.6 to 4.0.

The South Mountain Men’s Golf program was named 
the NJCAA Academic Team of the Year for their 
respective sport. The SMCC Men’s Golf team finished 
with the highest team GPA of any men’s golf program 
in the NJCAA.
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NJCAA ALL-ACADEMIC  
1ST TEAM (4.0 GPA)
Soria, Blake – Baseball 
Duarte, Eric – M Golf 
Felix Figueroa, Carlos – M Soccer 
Solano, Jesus – M Soccer 
Romero, Berenice – W Soccer 
Gaskill, Sierra – Softball 
Jesionowski, Megan – Softball 
Schwartz, Kendell – Softball 
Bacon, Miranda – Volleyball 
Knight, Carly – Volleyball 
Rodriguez, Desiree – Volleyball

NJCAA ALL-ACADEMIC  
2ND TEAM (3.80-3.99 GPA)
Burton, Carson – Baseball 
Craig, Toren – Baseball 
Ivanoff, Alec – Baseball 
Powers, Samuel – Baseball 
Meyer, Branden – M Golf 
Miller, Jeffrey – M Golf 
Smith, Jacob – M Golf 
DeMark, Zachary – M Soccer 
Cardoza, Skyler – Softball 
Carl, Chamryn – Volleyball 
Heriot, Adria – Volleyball 
Sadler, Joliana – Volleyball

NJCAA ALL-ACADEMIC  
3RD TEAM (3.60-3.79 GPA)
Baker, Tanner – Baseball 
Colato Calderon, Juan – Baseball 
Schmit, Jesse – Baseball 
Wehrle, Braxton – Baseball 
Bailey, Ryan – M Golf 
Inclan, Dominic – M Basketball 
Smith, Caleb – M Basketball 
Struhs, Colson – M Basketball 
Young, Natalie – W Golf 
Martinez-Perez, Brenda – W Soccer 
Oshilaja, Olukemi – W Soccer 
Sandoval-Najera, America – W Soccer 
Wall, Keiragan – W Soccer 
West, Tyller – W Soccer 
Garcia, Marisa – Softball 
Mabery, Morgan – Softball 
Manhao, Emily – Softball 
Muniz, Desiree – Softball 
Rodriguez-Soltero, Briana – Softball 
Sanchez, Alyssia – Softball 
Joerger, Jazmine – Volleyball 
Korecky, Thalia – Volleyball
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NATIONAL JUNIOR COLLEGE ATHLETIC ASSOCIATION 
(NJCAA) ACADEMIC TEAMS OF THE YEAR
Seven teams were named NJCAA Academic Teams of the Year. This honor is 
presented to the team with the highest GPA in each sport. The minimum grade 
point average requirement for consideration is a team GPA of 3.00 or higher.

NJCAA ACADEMIC TEAMS OF THE YEAR GPA NATIONAL RANK BY SPORT

Men’s Golf 3.81 1st

Volleyball 3.67 6th

Women’s Golf 3.35 13th

Baseball 3.31 14th

Softball 3.29 64th

Women’s Soccer 3.21 26th

Women’s Basketball 3.09 70th
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SOFTBALL

WOMEN’S BASKETBALL

VOLLEYBALL

BASEBALL

MEN’S GOLF

MEN’S BASKETBALL

MEN’S SOCCERWOMEN’S SOCCER

WOMEN’S GOLF
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2018 HERO OF EDUCATION
Every year, each of the 10 Maricopa Community Colleges 
nominate individuals, organizations, or companies who 
have distinguished themselves by providing exceptional 
support and/or service to one of the colleges. South 
Mountain Community College honored Robin Romano, 
CEO of MariSol Federal Credit Union as its 2018 College 
Hero. Robin Romano, with the support of MariSol Federal 
Credit Union, partnered with the college to provide loans to 
student entrepreneurs through a venture capital fund for 
student micro-finance entrepreneurs. Robin was a judge at 
our first venture pitch and has served in this capacity for 

eight competitions. Because of her dedication to SMCC and 
her commitment to helping grow student entrepreneurs, 
through MariSol Federal Credit Union, Robin annually 
donates $4,000 to the college to award first- , second- and 
third-place recipients of the venture pitch competitions. 
More than 40 confirmed student businesses are up and 
running in the Phoenix-metropolitan area as a result of 
these programs.

THE ALPHA ETA DELTA CHAPTER OF PHI THETA KAPPA AT SMCC ACHIEVES FIVE-STAR STATUS
Officers: Isabel Alcazar, Sarah Young, Ryan Severyn, and 
Angelica Montemayor were able to enhance their working 
relationships and complete a series of goals to obtain  
the five-star status, the highest level of achievement. These 
goals include: presenting their projects on campus and within 
their community, submitting a minimum of three Hallmark 

Award nominations and having at least two people represent 
their chapter at the national conference or Honors Institute. 
In addition to their increased involvement, the chapter has 
been able to create more visibility on campus, earning the 
Apex Award for increasing membership by 12.9%.

STUDENT LIFE AND LEADERSHIP
St. Vincent de Paul  
(8 month period) 
45 volunteers

Andre House  
(8 month period) 
40 volunteers 

Make A-Difference Day  

(1 day event—Saturday) 
50 volunteers 

MLK Day  
(1 day event—day before  

semester start) 
50 volunteers

St. Mary’s Mobile Pantry  

(8 month period) 
364 volunteers serving 
111,301 lbs of food to 
over 1515 households 
representing 5680 
individuals

Honors and Awards
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THE CHAIR ACADEMY’S 2018 
IDAHLYNN KARRE EXEMPLARY 
LEADERSHIP AWARD
Todd Eastin – This award recognizes 
achievements that advance academic 
and administrative leadership in higher 
education organizations.

AACC 2018 
COMMUNITY COLLEGE 
SAFETY PLANNING & 
LEADERSHIP AWARD 
OF EXCELLENCE
SMCC Critical Incident 
Management Team – This 
award honors exemplary 

practices and innovation in campus safety and emergency 
response strategies, programs, and procedures.

ARIZONA HUMANITIES 2018 
PUBLIC HUMANITIES SCHOLAR – 
DAN SHILLING AWARD
Liz Warren – This award recognizes 
a humanities scholar who has 
distinguished him/herself by enhancing 
public understanding of the role the 
humanities play in transforming lives 
and strengthening communities, and has 

been a recognized leader in promoting the humanities. Liz is 
the first community college professor to receive this award, in 
the history of the award.

AACC 2018 DALE P. PARNELL 
DISTINGUISHED FACULTY AWARD
Dr. Jerome Garrison – This award 
honors individuals making a difference 
in the classroom by demonstrating a 
passion for students; being willing to 
support students, inside and outside of 
the classroom; participating in college 
committees, and going above and beyond 

what is required to ensure students are successful in their 
academic endeavors.

2018 NISOD EXCELLENCE AWARD
Ms. Nancy Deegan was selected as 
the college’s nominee for the 2018 
National Institute for Staff Organizational 
Development (NISOD) Excellence Award. 
Nancy is a full-time librarian in the joint-
use South Mountain Community Library, 
which is both our college library and a 

branch of the Phoenix Public Library System. In a role that is 
critical to student completion and success for many of our 
students, Nancy serves as the Coordinator of the Honors 
Program, a post she has held since 2011. In this important 
role, Nancy assists approximately 100 SMCC students per 
year in receiving financial aid to cover all or part of their 
tuition; this help, along with Nancy’s intense and caring 
hands-on mentorship, is instrumental in our students’ 
successful completion of their SMCC educational goals.

JOHN AND SUANNE ROUECHE 
EXCELLENCE AWARD
Dr. Sian Proctor, SMCC Geoscience, 
Sustainability, and Planetary Faculty, was 
selected as SMCC’s 2017 John and Suanne 
Roueche Excellence Awards recipient. This 
League for Innovation award celebrates 
outstanding contributions and leadership 

by community college faculty and staff. Recipients are 
recognized in a series of activities and promotions, and 
honored at special events at the league’s Innovations 
Conference each spring.
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MARICOPA INNOVATION OF THE YEAR AWARDS 
PROGRAM: THE BIG PITCH
Maricopa Community Colleges and the League for Innovation 
in the Community College co-sponsor the Maricopa 
Innovation of the Year Awards Program. This program 
provides an opportunity for all employees to showcase 
innovations they have designed and implemented  
that positively impact the education of students. The 
Innovation of the Year Award is designed to recognize  
and acknowledge these employees, their innovative 
programs and projects, and their commitment to excellence 
in education through innovation. Congratulations to Dr. 
Bruce McHenry (SMCC), Dr. Caron Sada (PVCC) and Thomas 
Schumann (GWCC).

DECA ARIZONA CAREER  
DEVELOPMENT CONFERENCE
Thirteen SMCC students attended the conference and  
participated in workshops, networked with other  
students from around the state and competed in  
leadership and business competitions.

SMCC Collegiate DECA Members took home medals:

Adrian Trujillo 
First place in food and restaurant management

Tetwan Dennis 
Third place in accounting

David Benavidez 
Third place in food and restaurant management

Baldemar Arizmendi and Juan Domingues 
Third place in financial statement analysis

Chandra Bragg and Tetwan Dennis 
Third place in financial statement analysis

Four SMCC students will be attending the International 
Career Development Conference in Washington, D.C. for 
placing first through third and a score of 70% or above:

Adrian Truillo 
Tetwan Dennis 
Oscar Lopez 
Dennis Williams

SMCC STUDENT ELECTED 
TO THE COLLEGIATE DECA 
EXECUTIVE OFFICER TEAM
On April 14, 2018, in Washington, 
D.C., at the International Career 
Development Conference (ICDC) for 
Collegiate DECA, Dennis Williams, 
the current Vice President for the 

South Mountain Community College Chapter was elected 
to the Executive Officer Team as a Vice President. Williams 
is the first community college student from Arizona to 
hold this position. In this position he will work closely with 
the Collegiate DECA staff to help guide the club at the 
international level during the 2018-2019 school year. He 
will travel to New York, Washington, D.C., and other cities to 
speak to DECA students at numerous conferences. He will 
also be organizing and preparing for the 2019 ICDC which 
will take place in Orlando, Florida. Follow Dennis’ adventures 
on Twitter @cdecavpdennis. To learn more about Collegiate 
DECA, please contact the Arizona Co-Executive Director at 
Barbara.gonzalez@southmountaincc.edu.

DECA SCHOLARSHIP AWARD
Accounting Student and SMCC DECA member, Idalis 
Sermeno, earned a $1,000 scholarship from the Accounting 
& Finance Women’s Alliance (AFWA). She was awarded the 
scholarship by AFWA President, Andrea Garcia. Ms. Garcia is 
a SMCC alumni who currently works in public accounting and 
is in the process of completing her master’s degree.
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Student Success Course 
and Coaching
One of the most important new developments at 
SMCC is the effort to assist students in finding their 
strengths and skills and tying those to specific and 
attainable educational goals; and the college has 
made tremendous strides in revisioning our student 
success course (CPD150) to achieve that goal.

To begin, new students use the My360 Guidebook  
to Major and Career Exploration as a tool to gather 
self-assessment information and reflect on their 
learning as they go through the process of exploring 
majors and careers that align with their interests, 
talents and personality. 

The My360 student experience begins with all 
CPD150 students taking their My360 assessments 
(StrengthsFinder™, a career interest inventory, 
and a Myers Briggs Type Indicator personality 
assessment) within the first two weeks of class. Once 
the assessments are complete, students meet with a 
counselor to review their results and identify career 
areas of interest to explore. 

In addition to the assigned counseling session 
for career exploration, all CPD150 students have 
a required advising assignment to co-create an 
educational plan to completion with an Academic 

Advisor. Finally, students select a volunteer faculty/
staff Success Coach and meet at least three times 
to go over student directed goal setting, strengths 
development, and future planning.

With these efforts, South Mountain Community 
College has seen an increase in student performance 
for students successfully completing CPD150. 
Specifically, the term-to-term persistence for 
students completing CPD150 have increased from 
85.3% (Fall 2013) to 90.4% (Fall 2017).  It should 
also be noted that term-to-term persistence and 
year-to-year persistence is considerably higher than 
those students who enrolled in CPD150 but did not 
successfully complete and students who did not 
enroll in the student success course. 

Investing in professional development and fostering 
deep learning across the organization allows us to 
organically grow high impact experiences for students 
that create lasting change. Implementing the My360 
experience has shown that students greatly benefit 
when the institution builds strong cross-divisional 
collaboration in which multiple areas have a strong 
sense of ownership for its success.
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Tribal Collaboration

GILA RIVER INDIAN COMMUNITY

South Mountain Community College and Gila River 
Indian Community (GRIC) have a long-standing 
education partnership. Over the years, various 
educational programs were addressed, created and 
built specifically for GRIC tribal members. 

In Spring of 2017 a key directive for the partnership 
was to assist GRIC’s Early Education and Head Start 
personnel to meet the educational requirements 
for the Child Development Associate (CDA) Federal 
Certification. GRIC sets priorities on all regulations, 
both federal and state, to offer their tribal members 
the best services within their community. The decision 
was made for all staff working within the Early 
Education centers to pursue their CDA certification to 
ensure quality services are given to the community. 

In the Spring of 2017 SMCC began the GRIC CDA 
cohort of 30 students to complete 16 Early Education 
(EED) credits from Spring 17 to Spring 18. To ensure 
easy access and availability for students all courses 
were conducted in Sacaton, Arizona. Classes met 
once a week at the Head Start facilities, and have 
concluded as of Summer 2018.

PASCUA YAQUI TRIBE

The Pascua Yaqui Tribe is primarily based in Mexico, 
and have various “villages” throughout Arizona, of 
which the largest populations are within Tucson 
and Guadalupe. The Pascua Yaqui Tribe, like other 
federally recognized tribes, apply for specific federal 
grants. A continuous grant that Pascua Yaqui Tribe 
has been able to obtain is the Native American 
Career and Technical Education Program (NACTEP) 
which focuses on getting tribal members job skills for 
employment in specific industries.

South Mountain Community College and Pascua 
Yaqui Tribe (PYT) have a long-standing educational 
partnership. Meeting and planning for PYT’s NACTEP 
began in Summer 2017.Through that partnership 
SMCC and PYT were able to create educational 
programs in healthcare and technology. More than 
45 PYT members completed and out of that 25% have 
had direct job placement within the community. All 
courses are held at SMCC’s Guadalupe Center.



Annual Report | 2017-2018 17



Annual Report | 2017-201818



Annual Report | 2017-2018 19

MISSION

SMCC Veterans Services acts as a liaison between 
veteran students and the Department of Veterans 
Affairs for the purposes of certifying veteran 
educational benefits. The office serves as the 
primary contact in assisting veterans with completing 
the necessary paperwork to ensure proper VA 
educational entitlements.

ACCOMPLISHMENTS

Over the course of 2017-2018, SMCC Veterans 
Services implemented and improved the New Student 
Guide (NSG), and presented it to every new student 
who visited the Veterans Center. This is presented 
during a one-on-one orientation or through an online 
tutorial, both of which cover additional areas  
of the college experience, including GI Bill® 
educational benefits, counseling, employment and 
financial support.

Veterans Services surveyed students on their 
experience at SMCC and developed workshops for 
students that included: Financial Literacy, Financial 
Aid for Vets, Time Management, Information about 
the GI Bill® and Available Off-campus Resources. U.S. 
Department of Veterans Affairs representatives also 
visit the campus to assist veteran students with any 
challenges identified in the surveys.

SMCC Veterans Services strives to ensure each 
student has adequate support from knowledgeable 
staff on what challenges they may face. On October 
24, 2018 SMCC hosted a Green Zone Training 
session which helped educate faculty and staff 

about potential classroom issues and challenges for 
veterans and service members. In addition, current 
students have the opportunity to speak to and get the 
perspective of current work study students that have 
graduated and transferred to ASU. Veterans Services 
also refers students to appropriate resources for 
housing and other living needs, and the office 
continues to grow its network of organizations to 
provide additional services.

NUMBERS

$133,181.14 in tuition and fees paid out to the college 
for students using their benefits.

Low probation rates amongst the veteran student 
population – 8%.

Veterans Services
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AGS   119

South Mountain Community College remains committed to the success of its 

students by offering a wide range of academic courses and workforce programs 

in classrooms, labs, and through real-life experiences. In addition, we offer a wide 

array of student support services to assist students with their academic and 

professional skills preparation. At South Mountain Community College, our goal  

is to provide quality education at an affordable price with open access to  

all members of the community.

RECORD-SETTING YEAR FOR GRADS

During the 2017–18 academic year, South Mountain awarded 1066 degrees and certificates to 448  
graduates. This is the highest total in college history, and is more than twice the number of graduates from 
2007-2008 (213)!

NEW PROGRAMS

This academic year, South Mountain Community 
College provided students with new opportunities 
through programs that will help them enter the 
workforce or transfer to a four-year institution.  
The new programs are:

Foundations of Early Childhood Education

Network and Cyber Fundamentals

Business Micro Finance

TOTAL GRADUATES

As a strengths-based institution, South Mountain 
Community College’s focus on student success has 
been paying dividends! The college continues  
to increase its completion numbers, including a  
college-record 448 graduates in 2017-18.

0 50 100 150 200 250 300 350 400 450 500 ...... 1100

  1066*TOTAL

*THE MOST IN COLLEGE HISTORY!

AA   322

AGEC   396

AAS   45

AB   31

AC  3

CERTIFICATES   97

AS   53

Learning by Degrees
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MEET RODRIGO LOPEZ RODRIGUEZ 
SOUTH MOUNTAIN COMMUNITY COLLEGE 2018 
VALEDICTORIAN

Rodrigo Lopez Rodriguez, migrated to the United 
States 17 years ago from Tonala, Chiapas, with his 
parents. He is graduating from South Mountain 
Community College with an Associate in Science 
Degree with the Highest Distinction. 

“South Mountain Community College puts the 
‘community’ in community college,” says Rodrigo. 
SMCC actually opens doors for you, provides 
opportunities and so many services for jobs, 
communication and psychological help. You can  
just sense the community everywhere you go.” 

WHAT ARE YOU MOST PROUD OF ACCOMPLISHING 
DURING YOUR TIME AT SMCC?

I am most proud of being able to stay I was able to  
go to college. I am proud of being able to say that 
I could advance my education at South Mountain 
Community College. 

WHAT’S YOUR FAVORITE MEMORY FROM YOUR TIME  
AT SMCC?

The best memory was meeting the faculty and 
everyone that encouraged me and helped me 
complete my degree. I was such an introvert when  
I started college that being introduced to people who 
guide you and support you was the best thing that 
could have ever happened to me. Getting out of high 
school was where I started to see a new light. Going 
to college just reassured me that my vision may  
be possible. 

WHICH FACULTY OR STAFF MEMBER HAD THE BIGGEST 
INFLUENCE ON YOUR EDUCATION HERE AT SOUTH 
MOUNTAIN?

Every single professor that I have had has in some 
way, shape, or form supported me, guided me and 
made sure I was on track. The professors always tell 
stories about them growing up and how they were 
going through education. I take those stories to heart 
because sometimes I can relate. Even the stories that 
I can’t relate to, they have a good message. There 

were three professors that I would like to thank:  
Dr. Carl Whitesel, Christianne Nieuwsma, and 
Christine Raack. 

WHAT ADVICE DO YOU HAVE TO NEW STUDENTS 
JOINING SMCC?

Going to a community college is a stepping stone 
to another level. I continue to be motivated and 
hold true to that drive that propels you to want to 
contribute to the community in any shape you want  
to achieve it in. 

WHAT ARE YOUR PLANS AFTER GRADUATION? 

I plan to transfer to ASU in hopes of continuing my 
education. Given the recent events with the Arizona 
Supreme Court, I don’t know if that is going to be 
possible given my DACA status. That just means I am 
going to have to work harder. I am ready to endure all 
of that, the struggle, just to complete my education. 
I have one more year on my eligibility and I am trying 
to make the most of it.

WHAT DOES IT MEAN TO YOU TO BE NAMED 
VALEDICTORIAN?

To me in terms of family, it has allowed me to prove 
to myself and my family that it is possible, coming 
from difficult upbringings. I am not the only story, but 
being able to say I was declared valedictorian through 
all my hard work, persistence, and tenacity, there is 
just so much satisfaction and sense of completion in 
this milestone. My family worked so hard to provide 
me with whatever I wanted, I want to show them I am 
working to prove to my parents that their sacrifice 
wasn’t for nothing. 

Valedictorian
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30TH ANNIVERSARY PERFORMANCE OF 
MESSIAH

On December 2, 2017, South Mountain Community 
College celebrated the 30th performance of Handel’s 
Messiah, the most beloved musical work in the world. 
This momentous event featured a community chorus 
and orchestra directed by Dr. Jerome K. Garrison, 
division chair of the Communications/Fine Arts 

division at the college. Many of the participants have 
performed Messiah in each of the past 30 years, and 
were honored for their commitment.

It had been Dr. Garrison’s dream to be able to bring 
Messiah to the South Mountain community from the 
time he began working at the college. Along with 
Henry Rose, a professor in the music department, 
Dr. Garrison brought together community members 
to join the first Messiah choir. He also enlisted 
community musicians and together they did what 
many said could not be done: they performed 
Messiah at SMCC.

The first performance was held in the gymnasium to 
a sold-out crowd on Sunday, December 6, 1987. Now 
Messiah is performed in the college’s state-of-the-
art Performing Arts Center. Each year, people from 
across the Valley come to the college to begin their 
holiday season with this uplifting performance.

30th Annual  
Handel’s Messiah

Messiah in the PAC 2017

Messiah in the gym 1987
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South Mountain Community College made the Aspen Prize for 
Community College Excellence Top 150 List for 2019! 

The Aspen Prize is awarded every two years and looks at metrics of 
achievement in the following categories: 

• Certificate and degree completion

• Employment and earnings

• Learning

• High levels of access and success for  
minority and low-income students

SMCC  
RANKED #11  
SCORE: 87.40

METHODOLOGY

College Choice has correlated data from: Aspen Institute’s College Excellence 
Program, Payscale, and individual community colleges to compile a list of the 50 
best community colleges in the country.

Factors (IPEDS data) used to create an institutional performance score:

• first-year retention rates

• three-year graduation rates

• credentials awarded

Factors (IPEDS data) used to create a diversity score:

• percentage of non-traditional and minority students

• percentage of Pell grants

• minority graduation rates.

Aspen Prize

College Choice
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All-Arizona Academic Team
SMCC ALL-ARIZONA ACADEMIC TEAM SCHOLARS JAZMIN JOERGER AND ISABEL ALCAZAR

South Mountain Community College student Jazmin 
Joerger was selected to the first team All-Arizona 
academic team, winning her a scholarship that has 
awarded her with four semesters of tuition waivers 
to any one of the three Arizona public universities 
and an additional $1,000 for being placed on the 
first team. Jazmin joined SMCC under a commitment 
as a two-year volleyball player, and found her stride 
and leadership skills, pushing herself on the court 
and in the classroom, posting a cumulative 3.9 GPA. 
Jazmin grew up working in her parent’s restaurant in 
Flagstaff, starting at the age of 14, and she highlights 
her own father as a role model who inspired her to 
pursue her dreams. As a student-athlete at SMCC, 
Jazmin learned accountability, teamwork and the 
importance of applying yourself fully to the matter 
at hand. Jazmin loves to volunteer as well, including 
assisting the efforts at St. Mary’s Food Bank, 
volunteering at the local soup kitchen, or picking up 
trash at the local ski slopes. Jazmin plans to study 
business at Arizona State University, with the hope of 
one day owning and operating her own business.

South Mountain Community College student and Phi 
Theta Kappa member, Isabel Alcazar was nominated 
for the All-Arizona Academic Team Scholarship and 
was placed on the first team. This scholarship has 
awarded her with four semesters of tuition waivers 
to any one of the three Arizona public universities 
and an additional $1,000 for being placed on the first 
team. In the Spring of 2016, Isabel was inducted into 
Phi Theta Kappa (PTK), an international honor society. 
Later, she was elected as PTK Alpha Eta Delta’s 
Chapter President, where she organized projects both 
on campus and within the community. In addition 
to her work with PTK, she was very active in the 
honors program. After being awarded the All-Arizona 
Scholarship, she became one of only 50 students in 
the U.S. to receive the Coca-Cola Gold Award. Isabel 
attended the international PTK conference in Kansas 
City, Missouri to represent SMCC’s chapter of PTK and 
to be recognized for her award. Izabel transferred to 
ASU this Fall and intends to earn a bachelor’s degree 
in Molecular Biosciences and Biotechnology. She 
aspires to go to medical school and become a doctor.

FROM LEFT TO RIGHT 
Nancy Deegan, SMCC Library Faculty/Honors Program Coordinator; Isabel Alcazar;  
Jasmin Joerger; Matilda “Tillie” Chavez, SMCC Interim Vice President of Learning
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FRONT ROW (LEFT TO RIGHT) 
Fabiola Villegas, Maria Dominguez 

FRONT ROW (LEFT TO RIGHT) 
Rose Barrios, Joe Bolung, Adrian Trujillo, Ellie Rios
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Being Chair of Student Governance completely 
changed my college career. Not only did it push me to 
become better in my academics but it also helped me 
become a better leader, professional, and person. It 
allowed me to gain mentors that will help me with any 
issue I’m facing. I thank South Mountain Community 
College for instilling a “family” atmosphere because 
once you’re a part of the family they will not let you 
fall behind with anything, whether it’s academic, work, 
or even personal life. I grew up in a low-income family, 
so coming to college was a huge goal, not only for me 
but my family as well. Without the mentors I gained 
along the way, I would have not made it anywhere 
near to where I am now. This is why I’m pursuing a 
Elementary Education degree at Northern Arizona 
University. I want to be the mentor our low-income 
students need to become the best future leader they 
could ever be. 

South Mountain Community College’s Cougar 
Ambassador Internship program creates 
dynamic,student-centered experiences to inspire 
personal, academic, and professional development. 
By participating in our Internship program, students 
play a role in Recruitment, Outreach and Student 
Success, and enhance their leadership potential 
that supports them in future endeavors. Cougar 
Ambassador Interns are expected to serve as a 

representative of South Mountain Community College 
by: attending mandatory training throughout the 
summer and academic year; interacting with new/
prospective students and community members in-
person and electronically; encouraging students to 
get involved in campus events; and following up with 
prospective students through phone calls, emails and 
other outreach campaigns.

Student Governance Chair

Student Ambassadors

Fabioloa Villegas
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Donors
$100,000 OR HIGHER
• The Fleischer Foundation
• GE Capital Franchise  

Finance Corporation

$50,000 – $99,999
• Norwest Bank Arizona
• Arizona Community Foundation
• General Motors Desert  

Proving Ground
• Goodrich Corporation

$25,000 – $49,999
• B. Jean Thomas
• Lara Collins
• The Coleman Foundation, Inc.
• The Joyner-Walker  

Foundation Inc.
• Jerome Garrison
• Ronnie Felix Memorial 

Scholarship Fund

$10,000 – $24,999
• The Benevity Community 

Impact Fund
• The Robert R. McCormick 

Tribune Foundation  
(Angels Care)

• Lorraine L. Calbow
• Caroline Martens
• Elizabeth A. Warren
• Jacqueline Jaap
• Ann B. Lindner
• Mildred H. Martindale
• Shari L. Olson
• Sherri L. Thomas
• Motorola Foundation
• Meekness LeCato
• Annabelle Pacheco
• Davidson Family Foundation
• US West Foundation
• LynnAnn Wojciechowicz
• Dolly D. Aguirre
• Kathryn J. Martens
• Inez Moreno-Weinert
• First Interstate Bank  

Charitable Foundation
• Esther M. Gaintner
• General Dynamics

$5,000 – $9,999
• Daniel S. Whittemore
• Frederick E. Stahl
• Teresa Leyba Ruiz
• Various/Anonymous Donors
• Helen J. Smith
• Intel Latina Outreach Group
• Thunderbirds Charities
• Henry L. Rose

• Presidential Pools & Spas, LLC
• Isabel H. LeRoy
• Angelita Montano
• YourCause, LLC Trustee for 

Wells Fargo
• Linda Lujan
• Cordelia L. Washington
• LeRoy M. Gaintner
• Aetna Life & Casualty
• Jacqueline Marschel
• James D. Galbraith
• Joyce K. Elsner
• Americrown International 

Speedway Corporation
• Guadalupe H. Villicana
• ARCO Foundation of CA
• PMH Health Resource, Inc.
• The Victoria Foundation

$2,500 – $4,999
• Jose A. Bracamonte
• T J Concrete Construction, Inc.
• Gerald L. Gaintner
• Kenneth H. Atwater
• Fred Gaskin
• Extra Innings East Valley
• Haydon Building Corporation
• Brian J. Murphy
• Blue Cross Blue Shield  

of Arizona
• Ernst & Young
• Mr. Goodcents Franchise 

Systems, Inc.
• Wilma H. Patterson
• Hispanic Association of 

Colleges and Universities
• Gerald D. Reynolds
• Stephen F. Hustedde
• Valley of the Sun United Way
• Kenneth C. Roberts
• AG Communication  

Systems Corp
• The Arizona Lottery
• Regis E. Della-Calce
• Jones Studio
• Sandra Mares
• Mike Marusich
• Motorsports Charities Inc.
• Laura A. Pastor
• Turner Construction Company
• Laurita Moore
• Kathleen M. Hawkins
• Kimberly S. Pope
• Douglas A. Ferguson
• Susan S. Stange
• Dzung C. Tran
• Terryl R. Fender
• John B. White
• Calvin C. Goode

• Mary K. Long
• Avant Datacomm Solutions, Inc.
• The Chase Manhattan 

Foundation
• Gila River Indian Community
• Honeywell Foundation

$1,000 – $2,499
• Ricardo B. Provencio
• Reynaldo Rivera
• Resolana: Southwest Institute 

for Family & Community Dv                                                        
• Cheryl B. Crutcher                                                                                                                                        
• Sandra J. Pesqueira                                                                                                                                       
• Hartford Insurance Company                                                                                                                             
• USAFunds - United Student  

Aid Funds, Inc.                                                                                                    
• ITC Management, Inc.- Intertech 

Collision Centers                                                                                   
• Marvin Sondag                                                                                                                                          
• Susan L. Starrfield                                                                                                                                      
• Gregory M. Brownell                                                                                                                                        
• Timothy S. Frank                                                                                                                                           
• Donna J. Schober                                                                                                                                         
• Carlie B. Back                                                                                                                                            
• Arizona Hispanic Chamber  

of Commerce                                                                                                    
• Philip D. Cram                                                                                                                                            
• Julie Kirkpatrick Miller                                                                                                                                     
• Steven Linnerson                                                                                                                                       
• MariSol Federal Credit Union                                                                                                                           
• Mountainside Fitness 

Acquisitions, LLC (MFA)                                                                                             
• Pacific Century Bank                                                                                                                                        
• Manuel G. Lopez                                                                                                                                           
• Advanced Lining Solutions, Inc.                                                                                                                        
• Rosemary M. Vasquez                                                                                                                                      
• Intel Foundation Matching Gift 

to Education Program                                                                                      
• Stacey S. Ayers                                                                                                                                           
• Phoenix Mercury Charities                                                                                                                                
• Mary Marsh-Beil                                                                                                                                      
• Richard + Bauer                                                                                                                                           
• John D. Mildrew                                                                                                                        
• Sylvia S. Villaverde                                                                                                                                      
• Irene S. Gaither                                                                                                                                         

• APS Energy Services                                                                                                                                       
• Trina M. Larson                                                                                                                                          
• Marcia J. Busching                                                                                                                                        
• Janet L. Ortega                                                                                                                                          
• Patricia A. Smith                                                                                                                                           
• Ranjita Saha                                                                                                                                            
• Julie M. Holston                                                                                                                                         
• Eufemia Amabisca                                                                                                                                        
• Alicia D. Smith                                                                                                                                           
• James L. Gaintner                                                                                                                                  
• Betsy S. Taylor                                                                                                                                          
• Henrietta A. Harris                                                                                                                                       
• Lillian M. Barker                                                                                                                                          
• Delta Dental Plan of  

Arizona Inc.                                                                                                                      
• Todd B. Eastin                                                                                                                                          
• Osaro O. Ighodaro                                                                                                                                        
• Michael L. Lewis                                                                                                                                           
• Marianne C. Smith                                                                                                                                           
• Bonnie Schellenberg                                                                                                                                    
• Belen Servin                                                                                                                                          
• Mike Pulos’ Spaghetti Company 

of Chandler, LLC                                                                                        
• Rosalinda V. Cota                                                                                                                                            
• Christina M. Haines                                                                                                                                         
• Guillermo Zepeda                                                                                                                                   
• Guy H. Goodman                                                                                                                                         
• Boys & Girls Clubs of the  

East Valley                                                                                                              
• Donald R. Campbell                                                                                                                      
• Alisa D. Cooper                                                                                                                                          
• Carl Deierling                                                                                                                                       
• The Dorrance Family 

Foundation                                                                                                                      
• David R. Frazer                                                                                                                                          
• Donald I. Garrison                                                                                                                                        
• The JL Berry Company, Inc.                                                                                                                     
• Wayne Jones                                                                                                                                           
• Thayla Leska Nero                                                                                                                                          
• Dennis E. Mitchem                                                                                                                  
• Jessica N. Napoles                                                                                                                                      
• Katherine Robinson-Clark
• T. Y. Lin International                                                                                                                                   
• Stephen R. Vangalder                                                                                                                                     

BREAKDOWN BY CUMULATIVE LIFETIME GIFTS
CATEGORY 2015 2016 2017 2018
$1,000 - $2,499 64 71 66 70

$2,500 - $4,999 33 36 38 40

$5,000 - $9,999 25 29 28 25

$10,000 - $24,999 18 20 21 22

$25,000 - $49,999 4 4 4 7

$50,000 - $99,999 4 4 4 4

$100,000 or higher 2 2 2 2
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DR. SHARI L. OLSON
President

MATILDA “TILLIE” CHAVEZ
Interim, Vice President of Learning 
(7/1/17—5/13/18)

Dean of Academic Innovation 
(5/14/18—Present)

DR. CLYNE NAMUO
Vice President of Learning 
(5/14/18—Present)

DR. OSARO IGHODARO
Vice President of Student Development

DR. JANET ORTEGA
Vice President of Organizational 
Effectiveness and Technology

STEPHEN HUSTEDDE
Interim, Dean of Academic Innovation 
(7/1/17—5/13/18)

Faculty-Computer Information Systems 
(5/14/18—Present)

GUY GOODMAN
Dean of Enrollment Services

DAMITA KALOOSTIAN
Dean of Planning, Research & Development

MARICOPA COUNTY COMMUNITY  
COLLEGE DISTRICT GOVERNING BOARD

Mr. Laurin Hendrix

Mr. Augustine Bartning
(1/1/18—6/30/18)

Mr. Alfredo Gutierrez 
(7/1/17—12/31/17)

Ms. Johanna Haver

Dr. Linda Thor

Ms. Tracy Livingston

Ms. Jean Mcgrath

Mr. Dana Saar

MARICOPA COUNTY COMMUNITY  
COLLEGE DISTRICT

DR. MARIA HARPER-MARINICK 

Chancellor

DR. KARLA FISHER
Executive Vice Chancellor and Provost

ED KELTY
Vice Chancellor, Information  
Technology Services

GAYE MURPHY (Retired 12/31/17)

Vice Chancellor, Business Services

ELLIOTT HIBBS
Chief Operating Officer 
(1/1/18—Present)

CHRISTINA SCHULTZ
President & CEO, Maricopa  
Community Colleges Foundation

LACOYA SHELTON-JOHNSON
Vice Chancellor, Human Resources

Leadership
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7050 S. 24th Street | Phoenix, AZ 85042 
602.243.8000 | southmountaincc.edu

Maricopa County Community College District (MCCCD)  
is an EEO/AA Institution and an equal opportunity employer 
of protected veterans and individuals with disabilities. 
All qualified applicants will receive consideration for 
employment without regard to race, color, religion, sex, 
sexual orientation, gender identity, or national origin. A lack 
of English language skills will not be a barrier to admission 
and participation in the career and technical education 
programs of the college.

The Maricopa Community Colleges do not discriminate  
on the basis of race, color, national origin, sex, disability 
or age in its programs or activities. For Title IX/504 
Concerns, call the following number to reach the appointed 
coordinator: (480) 731-8499. For additional information, 
as well as a listing of all coordinators within the Maricopa 
College system, visit the following weblink: www.maricopa.
edu/non-discrimination.


